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Invitation to tender for Arabic Interpreter and 
Researcher to conduct a needs analysis of Post-

arrival Programme Refugees 

Tender return date: 21st July, 2019 

Return to: paul@developmentperspectives.ie 

  

Introduction 

Development Perspectives is seeking tenders for a researcher and Arabic interpreter 

for 3 focus groups and 6 one to one interviews with refugees placed in Ireland under 

the UN Refugee Resettlement Programme. 

  

About us 

Development Perspectives is an independent development education non-

governmental organization (NGO) and registered charity (CHY 18555). Development 

Perspectives is based in Drogheda, Co. Louth but works with partners all over 

Ireland and across the world. 

  
Mission 

Our mission is to contribute to lessening poverty, inequality and climate change 

through transformative education and active global citizenship. 

  

This project 
This activity as part of a two year AMIF funded European Commission project called 

STIRE (Supporting the integration of the resettled). Development Perspectives is 

one of six partner countries involved in this two year project. 
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STIRE project Aim  
To foster the integration of resettled Third Country Nationals (TCNs) into their 

respective host communities in Austria, Ireland, Croatia, Italy, Romania and Slovenia 

by contributing to their support pre-departure and post-arrival, capacity building in 

the receiving communities and promoting cooperation and partnership between 

resettled TCNs and host communities in different ways. The contractor pledges to 

comply with EU directives in terms of visibility and accounting. 

  

This research is contributing to a specific objective outlined below: 

Specific objective 2: post-arrival support to resettled refugees to facilitate 

partnership and cooperation with their host communities by workshops tailored to the 

specific needs of resettled migrants, asylum seekers, and refugees in each 

community 

  
The purpose of the research 

The aim of the research is to collect data, through interviews and focus groups, 

about what refugees have to say about their own expectations, knowledge, 

information and attitudes they consider important in the process of integration to their 

new countries’ society, as well as appropriate ways and methods of attaining that 

information and knowledge. 

  

Information collected with this participatory research will provide input in developing 

a workshop curriculum for socio-cultural orientation workshops, including referral to 

existing appropriate services, skills and language training, skills recognition, and 

labour market information. Workshops will then be piloted by each partner in the 

STIRE project, evaluated and adapted. Workshop curriculum will have common 

structure and similar content, but will be adapted according to each countries’ 

specific circumstances, based on findings from this participatory research. 
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Participants in the Research 
The participants of this research will be refugees who have been located to Ireland 

under the United Nations Resettlement Programme. It is expected that all 

participants will be over 18 with a wide variety of participants in terms of age, gender 

and marital status. 

  
Project requirements 

This should include, but not be limited to the following tasks: 

• Preparation for the research including meetings with Development 

Perspectives staff, familiarisation with the research brief and assisting with 

contacting the research participants (if necessary). 

• Note taking (in English) and interpretation (English/Arabic) for  3 Focus Group 

interviews (5 participants in each interview, maximum 2 hours per group)  and 

6 one-to-one interviews (maximum 1.5 hours per interview) with Refugees who 

have settled in Ireland under the UN Refugee Resettlement Programme. The 

number of focus groups may increase as it is dependant on the amount of 

participants present per focus group. 

• Contributing to the collection of the research data and preparation of the 

research report using the templates provided by Development Perspectives. 
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Contract Period 

Contract period: August 1- September 20, 2019 

  

  

The role 

  
It is the expectation that the successful candidate would work externally and would 

not need to be in office. An initial meeting would be required upon commencement of 

the contract to assist with preparation for the research. The candidate would work 

with a staff member from Development Perspectives who would act in as interviewer 

for all research activities. The focus groups and interviews will be conducted in up to 

3 locations around the country. Dependant on the locations of the research travel 

expenses will be covered according to Development Perspectives internal travel 

policy. 

The research concept has been developed and agreed upon by all partner 

organisations in the project. This means that the candidate will not be required to 

develop research questions or methodologies, it will be provided to them. They are  

August 1-16, 
2019

Interview and focus group prep 

Translation of up to 2 interview preparation 
documents (information leaflet)

August 16-31, 
2019

Conducting interviews and focus groups 

(5 days maximum)

September 1-15, 
2019

Preparation of report 



This project was funded by the European Union’s Asylum, Migration and Integration 
Fund. The content of this communication represents the views of the author only 
and is his/her sole responsibility. The European Commission does not accept any 
responsibility for use that may be made of the information it contains.

expected to read and be fully aware of the research manual that will act as a guide 

for conducting the research.  

The research report will be based on a template that will be provided. It is expected 

that a meeting with the Development Perspectives member of staff would be needed 

to work on and finalise the research report.  

The research guidelines document, including the report template, will be attached to 

this call. 

The desirable candidate 

• Experience conducting research preferably with migrants  
• Previous experience working as an Arabic translator  
• Previous experience report writing 
• The ability to collate information into a qualitative report 

Budget 
A total cost for this service is required. It should be noted that the budget provided for 

this project should include VAT. Travel and related daily expenses will be paid 

separately based according to Development Perspectives internal expense policies. 

Required response 

We would like to receive your response in the form of a quotation/proposal to 
paul@developmentperspectives.ie with the subject line ‘Interpreter/Researcher 

proposal’. 
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Please include proposal and costs for: 
  
1: Preparation for research 

Familiarising with guidelines for research. Communicating with potential research 

participants in Arabic, where necessary. Translation of research documents from 

English to Arabic, where necessary. 

  
2. Conducting research 

Interpreting in Arabic and note taking for 3 or 4 focus groups and 6 interviews. 

3. Contributing to the preparation of the research report. 
Analysing data collected, via voice recording and notes and compiling a report based 

on a template provided (attached to this call). 

  
Any questions regarding the brief can be directed to Paul Crewe by 
email (paul@developmentperspectives.ie) 
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ANNEX 1 Participatory Research Report Template 
  
  
  
  

WORK PACKAGE 3: Post – arrival support to 
TCNs 

Participatory research 

Country report 

[COUNTRY] 
  

[names of contributors] 

[date of completion] 
[place of completion] 

 
 

  
  
  

General instruction for preparing participatory research country report: 
  
According to the data collected from all interviews and focus groups with third country 
nationals, please list (whenever possible, using a bulleted list) under each question most 
pronounced themes, topics, typical answers. 
  
  
Significant quotes - Please copy relevant quotes to express interviewees direct speech 
concerning below mentioned dimensions of interview. Use the following format for quotations 
“quote” 
  
  
Sample description: (describe participants of interviews and focus groups shortly) 
Number of focus groups and participants in focus group:            
Number of interviews: 
Total number of focus group and interview participants: 
Language(s): 
Countries of origin: 
Age: (describe age distribution) 
Gender: (describe gender distribution) 
Duration of residence in the host country: (describe the distribution of sample with regards 
how long are they in country) 
  
Procedure: (shortly describe when / where the participatory research took place and who 
carried it out; describe any issues / difficulties / obstacles that may affected obtained data 
and how the data may be affected) 
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What expectations do resettled refugees have regarding support in initial orientation 
in host country? 

1. What participants consider was most helpful to them in the first months in the host 
country: 

  
2. Participants’ first experiences in obtaining information and knowledge about host 

country: 
  
3. What / who contributed to initial obtaining information and knowledge about the host 

country (in terms of own proactivity and external support): 
  
4. What participants consider important information, knowledge, understanding about 

the host country that they missed in initial orientation and integration stages: 
  
What areas / aspects of life in host community resettled refugees recognize as most 
important to understand / know about in earliest stages of integration? 

1.  What areas / aspects of life participants recognize as important for orientation / 
integration in initial stages: 

  
2. Are there areas / aspects of life participants recognize as important specifically for 

different groups: 
  

●        Young adults: 
  

●        Families with children: 
  

●        Women 
  

●        Men 
  

3.         What participants PRIORITIZE regarding listed aspects / areas of life: 
  
What information, knowledge and attitudes resettled refugees find most important in 
the earliest stages of integration in the host country? 
  

1. What information, knowledge, understanding … about the host country and its 
inhabitants’ participants consider important to facilitate early orientation / integration: 

  
2. List first information, knowledge, understanding … about the host country and its 

inhabitants, participants obtained: 
  

3. List typical methods and sources of information, knowledge, understanding … about 
the host country and its inhabitants: 

  
4. List topics / themes / customs / behavioural patterns participants had difficulty to 

understand / cope with: 
  
5. Overcoming difficulties happen as a result of (list methods / support that was helpful): 
  
6. List participants’ attitudes / behavioural patterns … that contributed to obtaining 

information / knowledge / understanding that facilitated early orientation and 
integration: 

  
7. List noticeable (objective) signs of successful integration, in terms of activity / 

behavioural patterns: 
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8. List knowledge and skills participants considered needed for achieving signs of 

successful integration: 
●        knowledge 
●        skills 

  
What methods / ways of conveying important information, knowledge and skills 
resettled refugees recognize as most appropriate? 

1.  List methods / ways / sources of information, knowledge, understanding … 
participants consider most effective / appropriate: 

  
2.  List what participants consider best way to start (initial orientation): 

  
3. Participants’ recommendation on effective and appropriate organized (non-formal) 

learning to facilitate initial orientation and integration 
  
Researcher(s) notes and conclusions: (insert any remarks, notes and/or conclusions you 
consider important to inform need analysis and curriculum development) 
  


